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Education 
 

• 2014-2015, Doctor of Philosophy, Student  
School of Library and Information Science, University of Illinois at Urbana-Champaign, Champaign, IL, USA  

• 2005, Master of Science, Summa cum laude 
School of Library and Information Science, Simmons University, Boston, MA, USA 

• 1987, Bachelor of Science  
College of Communication, Boston University, Boston, MA, USA 

 
Employment 

 
Training & Strategy Expert, Training & Consulting Division (2020-Present) 
Knowledge E, Dubai, UNITED ARAB EMIRATES 
 
Independent Consultant: Information & Research Services, Civic Society Development (2000-Present), 
d/b/a 50 Solutions, Boston, MA, USA 
 
Adjunct Faculty (2006-2007, 2016-2019) 
Doctoral Studies Program Manager (2007-2008) 
Program Coordinator, PhD in Managerial Leadership in the Information Professions (2005-2007) 
[Graduate] School of Library and Information Science, Simmons University, Boston, MA, USA 
 
Research Information Specialist, School of Library and Information Science (2014-2016) 
University of Illinois at Urbana-Champaign, Champaign, IL, USA 
 
Information Resource Officer, Public Affairs Section, (2012-2013)  
Embassy of the United States of America, Islamabad, PAKISTAN 
 
Knowledge Management Coordinator, Office of the Assistant Chief of Mission for Assistance Transition 
(2010-2012) Embassy of the United States of America, Baghdad, IRAQ 
 
Information Resource Officer, Public Affairs Section (2009-2010) 
Embassy of the United States of America, Baghdad, IRAQ 
 
Integration Research Manager, Australian Research Council Centre of Excellence in Policing and Security 
(CEPS) (2008-2009) 
The Australian National University, Canberra, Australian Capital Territory, AUSTRALIA  
 
 

Special Roles 
 
Associate Editor, Library and Information Science Research (2017-present), Elsevier, New York, NY USA 
 
Fulbright Specialist, Fulbright Program (2018-2021), U.S. Department of State, Washington, DC USA 
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Selected Training & Presenting 
 
2018-2020 Research excellence and capacity-building courses for higher education faculty & librarians: 
“Improving Research Dissemination & Impact” 

• “Scholarly Journal Quality & Global Impact” [EGYPT] 
• “Essential Skills for Online Assessment” [EGYPT] 
• “Transitioning to Online Teaching” [GLOBAL: 750 participants, 47 countries]  
• “Modern Libraries: Education & Practice” [EGYPT] 
• “Excellence in Reference Services and Information Literacy” [QATAR]  
• “University Library Capacity Building” [IRAQ] 

 
2015 “Combat Librarian: Knowledge Management at the End of the Iraq War” Center for the Advanced 
Study of Communities and Information, University of Maryland, 10 March 2015. 
 
2009-2013 Multiple trainings for universities, libraries, NGOs, press throughout Iraq and Pakistan on 
research, library development, NGO management, and conducting quality press-related research. 
 
2013 “The Knowledge Management Transition in Iraq” Presentations to over 15 units of the Department of 
State and the International Security Assistance Force (NATO coalition forces) to train and consult for 
Afghanistan transition, Kabul, Afghanistan, 20-27 April 2013. 
 
2011-2013 100+ presentations about the Iraq Knowledge Management Transition including regular briefs 
to 100+ U.S. Government units operating in Iraq; the Executive Core Group of senior leadership in Iraq, 
and; Ambassador James F. Jeffrey and Commanding General Lloyd J. Austin III.  
 

Selected Publications 
 
Anderson, C. & Bammer, G. (2005). Measuring the global research environment: Information science 
challenges for the 21st century. Proceedings of the 68th Meeting of the American Society for Information 
Science and Technology (ASIST), 607.  
 
Anderson, C. (2014). On the need for Combat Librarians: A Case Study of Knowledge Management at the 
End of the Iraq War [poster]. Proceedings of the 77th Meeting of the American Society for Information 
Science and Technology (ASIST).  
 
Anderson, C. (2008, October/November). Integration and implementation sciences: A framework for 
thinking about standards in complex, problem-based research. Bulletin of the American Society for 
Information Science and Technology (ASIST), 35(1).  
 
Anderson, C., Editor. (2008, February/March). Information professionals in a globalized world (special 
issue). Bulletin of the American Society for Information Science and Technology (ASIST), 34(3).  
 
Hernon, P., Schwartz, C., and Anderson, C. (2006). Managerial leadership as an area of doctoral study. In 
Hernon, P. and Rossiter, N. (Ed.), Making a difference: Leadership and academic libraries. Westport, CT: 
Libraries Unlimited.  
 
Souden, M., Blake, C., Anderson, C., Twidale, M., & J. Stelmack. (2015). Making Sense of Big Data: 
Online Question Answering Practices Supporting Healthcare Data Re-Use [poster]. Proceedings of the 8th 
Annual Conference on the Science of Dissemination and Implementation. 


